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FKDUDFWHUDQGVNLOOVQHHGHGKLPVRFLHW\QDWLRQDQGVWDWH7KXVWKHLPSRUWDQFHRIWKHUROHRIHGXFDWLRQWKHQLQ
PDQGDWHGWKDWHYHU\FLWL]HQKDVWKHULJKWWRHGXFDWLRQ WHDFKLQJDQGJRYHUQPHQWVHHNWRRUJDQL]HDQDWLRQDOHGXFDWLRQDO
V\VWHPZKRVHLPSOHPHQWDWLRQLVUHJXODWHGE\ODZ
,Q,QGRQHVLDHIIRUWVWRLPSURYHWKHTXDOLW\RIHDUO\SHQVLRQKLJKWDQFHKDVEHHQFRQGXFWHGE\WKH+LJKHU(GXFDWLRQ
ZLWKDFRQFHSW+(/76(Higher Education Long Term Strategy)+(/76FRQFHSWHVWDEOLVKHVWKUHHVWUDWHJLF
SLOODUVRIKLJKHUHGXFDWLRQWKDWLVWKHQDWLRQ
VFRPSHWLWLYHQHVVDXWRQRP\DQGKHDOWKRUJDQL]DWLRQV&RPSHWLWLYHQHVV
LV WKH IRFXV RI WKLV VWUDWHJ\ JLYHQ WKH UDQNHuman Development Index +', ,QGRQHVLD LV VWLOO YHU\ DODUPLQJ
KGUXQGSRUJHQVWDWLVWLFVGRZQORDGGDWHG-DQXDU\,QDQG+',FRQVHFXWLYH,QGRQHVLDLVUDQNHG
DQGZKLOHLQUHPDLQHGEHORZQHLJKERULQJFRXQWULHV6LQJDSRUHUDQNLQJ0DOD\VLDUDQNV
DQG7KDLODQGUDQNHGWKZKLOHDFFRUGLQJWR7KH*OREDO(FRQRPLF)RUXPRIWKH*OREDO&RPSHWLWLYHQHVV
,QGH[*&,ZKLFKZDVUHOHDVHG:RUOG(FRQRPLF)RUXP:()WKHJOREDOFRPSHWLWLYHQHVVRI,QGRQHVLDHVSHFLDOO\
IRU+LJKHU(GXFDWLRQLVUDQNHGRIFRXQWULHVZZZZHIRUXPRUJLVVXHVJOREDOFRPSHWLWLYHQHVVGRZQORDGGDWHG-DQXDU\

&ROOHJHRI(FRQRPLFV67,(DVRQHRIWKH&ROOHJHZKRVSHFLDOL]HVLQHFRQRPLFVLVDOVRWU\LQJWRJDLQDVXVWDLQDEOH
FRPSHWLWLYHDGYDQWDJH).%DVHGRQGDWDIURPWKH1DWLRQDO$FFUHGLWDWLRQ$JHQF\%$137LQLWLVNQRZQWKDW
IURP DERXW  FRXUVHV WKDW DUH DFFUHGLWHG RQO\  67,( ZKR REWDLQ DFFUHGLWDWLRQ % WKHUH LV QRW HYHQ LQ WKH
(QYLURQPHQW 67,(.RSHUWLV 5HJLRQ ,9:HVW -DYD DQG %DQWHQ DFFUHGLWHG $ 7KLV VKRZ 67,( LQ (QYLURQPHQWDO
.RSHUWLV5HJLRQ,9:HVW-DYDDQG%DQWHQQRW\HWFRPSHWLWLYHHQRXJKWRFRPSHWHZLWKRWKHUXQLYHUVLWLHV
$Vprofessional service providers,XQLYHUVLWLHVLQ,QGRQHVLDLVYHU\VORZDQGWHQGWRUHIXVHWRFDUU\RXWPDUNHWLQJ
DFWLYLWLHV7KLVSKHQRPHQRQLVYHU\HYLGHQWHVSHFLDOO\LQSXEOLFXQLYHUVLWLHV371ZKLFKKDVDOZD\VEHHQDERQHRI
FRQWHQWLRQIRUSURVSHFWLYHVWXGHQWV7KHGHFLVLRQPDNHUVDVVXPHWKDWPDUNHWLQJDFWLYLWLHVDUHRIWHQLGHQWLILHGZLWKWKH
SURPRWLRQDUHQRWQHFHVVDU\EHFDXVHZLWKRXW VXFKDFWLYLW\ WKH\FDQ VWLOOsurvive DQGGLGQRW ILQGDQ\ VLJQLILFDQW
SUREOHPV7KHUHLVDOVRWKHDVVXPSWLRQWKDWWKHFRQFHSWRIPDUNHWRULHQWDWLRQLVQRWLQDFFRUGDQFHZLWKWKHSXUSRVHRI
HGXFDWLRQ7KLVRSLQLRQLVEDVHGRQWKHSHUVSHFWLYHWKDWLGHQWLILHVPDUNHWRULHQWDWLRQZLWKDFWLYLWLHVIRUSURILWDVPXFK
DVSRVVLEOHWKURXJKWKHIXOILOOPHQWRIDOOWKHQHHGVDQGGHVLUHVRIFXVWRPHUV$PRQJSROHPLFLPSOHPHQWDWLRQRIPDUNHW
RULHQWDWLRQ LQ WKH FROOHJH WKH FRQWULEXWLRQ RI WKLV FRQFHSW WR LQFUHDVLQJ FROOHJH SHUIRUPDQFH KDV EHHQ SURYHQ
HPSLULFDOO\<HQL
5HVHDUFK3UREOHP
 +RZGRHVWKH/HDGHUVKLS&DSDELOLW\WR0DUNHW2ULHQWDWLRQ"
 +RZGRHVWKH/HDGHUVKLS&DSDELOLW\RIWKH/HDUQLQJ2ULHQWDWLRQ"
 +RZGRHVWKH/HDGHUVKLS&DSDELOLW\RIWKH,QVWLWXWLRQ3HUIRUPDQFH"
 +RZGRHVWKH/HDGHUVKLS&DSDELOLW\RIWKH67,(&RPSHWLWLYHQHVV"
 +RZGRHVWKH0DUNHW2ULHQWDWLRQRQ67,(3HUIRUPDQFH"
 +RZGRHVWKH0DUNHW2ULHQWDWLRQRQ67,(&RPSHWLWLYHQHVV"
 +RZGRHVWKH/HDUQLQJ2ULHQWDWLRQRQ67,(3HUIRUPDQFH"
 +RZGRHVWKH/HDUQLQJ2ULHQWDWLRQRQ67,(&RPSHWLWLYHQHVV"
 +RZGRHVWKH3HUIRUPDQFHRIWKH67,(&RPSHWLWLYHQHVV"
 +RZ&RPSHWLWLYHQHVV,QGH[67,(ZLWKLQ.RSHUWLV5HJLRQ,9:HVW-DYDDQG%DQWHQ$FFUHGLWHG%"
5HYLHZ/LWHUDWXUH
2. 1 Capability Leadership  
+HUHDUHVRPHGHILQLWLRQVRI OHDGHUVKLSGUDZQIURP7UDLQLQJ0DWHULDOV/HDGHUVKLS0DQDJHULDO6NLOOV7UDLQLQJ
630.-DQXDU\
LeadershipLVDSHUVRQDODWWLWXGHZKLFKOHDGVLPSOHPHQWDWLRQRIDFWLYLWLHVWRDFKLHYHWKHGHVLUHGJRDOV+HPKLHO
	&RRQV
0HDQZKLOH DFFRUGLQJ WR 6DUURV DQG %XWFKDVN\  "leadership is defined as the purposeful behavior of 
Influencing others to contribute to a commonly agreed goal for the benefit of the individual as well as the organization 
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or the common good".)URPVRPHRIWKHDERYHXQGHUVWDQGLQJFDQEHFRQFOXGHGWKDWOHDGHUVKLSRFFXUVZKHQDSHUVRQ
FDQH[HUWLWVDELOLW\WRLQIOXHQFHRWKHUSHRSOHHLWKHUDVLQGLYLGXDOVRUJURXSVWRDFKLHYHDGHVLUHGJRDO
2.2 Market Orientation  
,QWKLVFRQWH[WILYHGLIIHUHQWSHUVSHFWLYHVKDYHDUJXHGWKDW0DUNHW2ULHQWDWLRQYLVXDOL]HGDVWKHLPSOHPHQWDWLRQ
RI WKHPDUNHWLQJFRQFHSWZKLFKFRQVLVWVRIGHFLVLRQPDNLQJ WKHSHUVSHFWLYHRIPDUNHW LQWHOOLJHQFHFXOWXUHEDVHG
EHKDYLRUDO SHUVSHFWLYH VWUDWHJLF SHUVSHFWLYH WKH SHUVSHFWLYH RI FXVWRPHU RULHQWDWLRQ .RKOL DQG -DZRUVNL 
1DUYHUDQG6ODWHU
7ZRRI WKH ILYHPHQWLRQHG SHUVSHFWLYH KDV UHDFKHG WKH DWWHQWLRQ RI DFDGHPLFV DQG SUDFWLWLRQHUV  EDVHG RQ
EHKDYLRUDO SHUVSHFWLYH DQG  WKH SHUVSHFWLYH RI PDUNHW LQWHOOLJHQFH 0DUNHW 2ULHQWDWLRQ GHILQHV EHKDYLRUDO
SHUVSHFWLYHDVDFXOWXUDOLQVWLWXWLRQWKDWFRPPLWWHGWKHRUJDQL]DWLRQWRWKHFUHDWLRQRIVXSHULRUYDOXHIRUVHUYLFHXVHUV
7KLVLVVXSSRUWHGE\WKHZRUNIORZ1DUYHUDQG6ODWHU7KHPRGHOFRQFHSWXDOO\GHYHORSHGE\1DUYHUDQG6ODWHU
LQFOXGHVWKUHHFRPSRQHQWVRIPDUNHWRULHQWDWLRQEHKDYLRUFXVWRPHURULHQWDWLRQFRPSHWLWRURULHQWDWLRQDQG
LQWHUIXQFWLRQDO FRRUGLQDWLRQ0DUNHW RULHQWDWLRQ DOVR LQFOXGHV ORQJWHUP IRFXV DQG SURILWDELOLW\ DV D FULWHULRQ IRU
GHFLVLRQPDNLQJ3HUVSHFWLYH0DUNHW2ULHQWDWLRQUHIHUVWRVSHFLILFEHKDYLRUVWKDWOHDGWRLPSURYHGSHUIRUPDQFH.RKOL
DQG-DZRUVNLVDZ WKH WHUP0DUNHW2ULHQWDWLRQDV WKH LPSOHPHQWDWLRQRI WKHPDUNHWLQJFRQFHSW ,QRWKHUZRUGVD
PDUNHWRULHQWHGLQVWLWXWLRQLVRQHZKRVHDFWLRQVDUHFRQVLVWHQWZLWKWKHPDUNHWLQJFRQFHSW.RKOLDQG-DZRUVNL
SURSRVHVWKUHHFRUHWKHPHVLQPDUNHWLQJFRQFHSWVFXVWRPHUIRFXVFRRUGLQDWHGPDUNHWLQJDQGSURILWDELOLW\
7KH\ DVVXPH WKDW WKH PDUNHW RULHQWDWLRQ ZLWK UHJDUG WR FXVWRPHU QHHGV WRGD\ DQG WRPRUURZ GLVVHPLQDWLRQ RI
LQWHOOLJHQFHDFURVVGHSDUWPHQWVDQGWKHDFKLHYHPHQWRIRUJDQL]DWLRQDOJRDOV.RKOLDQG-DZRUVNL
2.3 Learning Orientation 
-DZRUVNLDQG.RKOLIRXQGWKDWWKHJUHDWHUWKHGHJUHHRIPDUNHWRULHQWDWLRQRIDQRUJDQL]DWLRQWKHJUHDWHU
WKHRUJDQL]DWLRQDOFRPPLWPHQWDQGHVSULWGHFRUSVRIHPSOR\HHV,WKDVEHHQDUJXHGWKDWLQDQHQYLURQPHQWZKHUH
OHDUQLQJLVGULYHQRULHQWDWLRQWKHLQGLYLGXDOZLOOEHPRWLYDWHGHQFRXUDJHGWROHDUQGHYHORSDQGVKDUHQHZVNLOOVDQG
SHUVSHFWLYHV1RQDND,QVXFKDQHQYLURQPHQWRIOHDUQLQJHPSOR\HHVDUHPRUHDEOHWRWDNHULVNVZLWKRXWIHDU
DQGWRIXUWKHUGHYHORSWKHLUSRWHQWLDO7KLVFDQLPSURYHSV\FKRORJLFDODQGVRFLDOPLQGVHWRIHPSOR\HHVDQGIXUWKHU
VWUHQJWKHQWKHDOOLDQFHEHWZHHQWKHLQGLYLGXDODQGWKHRUJDQL]DWLRQ
2.4 Institutional Performance                
7KHSHUIRUPDQFHRILQVWLWXWLRQVLVVRPHWKLQJSURGXFHGE\DQLQVWLWXWLRQZLWKLQDFHUWDLQSHULRGZLWKUHIHUHQFHWR
HVWDEOLVKHGVWDQGDUGV3HUIRUPDQFHVKRXOGEHDQLQVWLWXWLRQPHDVXUDEOHUHVXOWVDQGGHVFULEHWKHHPSLULFDOFRQGLWLRQRI
DQLQVWLWXWLRQRIYDULRXVVL]HVDVDJUHHG7RGHWHUPLQHWKHSHUIRUPDQFHDFKLHYHGWKHDVVHVVPHQWRISHUIRUPDQFH
<HQLZKLFKVDLGWKDWWKHUHDUHILYHGLPHQVLRQVRISHUIRUPDQFHPHDVXUHPHQWFROOHJHVQDPHO\
 &XUULFXOXPGHVLJQ
 3HGDJRJLFGHVLJQ
 7KHTXDOLW\RILPSOHPHQWDWLRQ
 *UDGXDWHVFRQGLWLRQV(outcome)
 $YDLODELOLW\RIUHVRXUFHV
2.5 Competitiveness  
%DVLFDOO\DQ\LQVWLWXWLRQFRPSHWLQJLQDQHGXFDWLRQDOHQYLURQPHQWKDVDGHVLUHWREHVXSHULRUWRLWVFRPSHWLWRUV
*HQHUDOO\WKHVHLQVWLWXWLRQVKDYHDFRPSHWLWLYHVWUDWHJ\H[SOLFLWO\WKURXJKWKHDFWLYLWLHVRIWKHYDULRXVH[LVWLQJVHFWLRQV
%DVLFLGHDRIWKHFUHDWLRQRIFRPSHWLWLYHVWUDWHJ\EHJLQVZLWKDJHQHUDOIRUPXODRIKRZWKHGHYHORSPHQWRIEXVLQHVV
HGXFDWLRQZLOOEHGHYHORSHGZKDWH[DFWO\LVWKHJRDODQGZKDWSROLFLHVZLOOEHQHHGHGWRDFKLHYHWKDWJRDO'HILQLWLRQ
RIFRPSHWLWLYHDGYDQWDJH(competitiveness)LWVHOIKDVWZRGLIIHUHQWPHDQLQJVEXWLQWHUUHODWHG7KHILUVWQRWLRQHPSKDVLV
RQH[FHOOHQFHRUVXSHULRULQWHUPVRIUHVRXUFHVDQGH[SHUWLVHRIWKHLQVWLWXWLRQ,QVWLWXWLRQVWKDWKDYHFRPSHWHQFHLQ
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WKH ILHOG RIPDUNHWLQJ WKH V\VWHP RI WHDFKLQJ DQG OHDUQLQJ DQG LQQRYDWLRQ FDQPDNH LW DV UHVRXUFHV WR DFKLHYH
FRPSHWLWLYHDGYDQWDJH7KURXJKWKHVHWKUHHDUHDVRIFRPSHWHQFHWKHLQVWLWXWLRQFDQGHYHORSDVWUDWHJ\VRDVWRSURGXFH
JUDGXDWHVZLWKPDUNHWDEOH:KLOHXQGHUVWDQGLQJWKHHPSKDVLVRQH[FHOOHQFHLQSHUIRUPDQFHDFKLHYHPHQWGXULQJWKLV
FRPSHWLWLRQZLWKDQRWKHULQVWLWXWLRQ$JDUZDODQG5KDZDVZDPL
 0HWKRGRORJ\
3RSXODWLRQ LQ WKLV UHVHDUFK DUH GHDQ IDFXOW\ DGPLQLVWUDWLYH VWDII DQG VWXGHQWV ZKR SXUVXH KLJKHU HGXFDWLRQ
PDQDJHPHQWSURJUDPGHJUHH6PDQDJHPHQWFRXUVHVDWWKH6FKRRORI(FRQRPLFVLQ5HJLRQ,9.23(57,6RI
:HVW-DYDDQG%DQWHQDFFUHGLWHG%6DPSOHLQWKLVUHVHDUFKZHUHSHRSOHFRQVLVWLQJRIWKH&KDLUPDQRI67,(
&KDLUPDQRI WKH0DQDJHPHQW6WXGLHV3URJUDP)DFXOW\ 6WXGHQWV DQG6WDII$GPLQLVWUDWLRQ WDNHQSURSRUWLRQDOO\
&RQVLGHUDWLRQUHVHDUFKHUVWRRNDVDPSOHRISHRSOHEHFDXVHRIWKHSUHGRPLQDQFHRIVDPSOLQJLQ6WUXFWXUDO(TXDWLRQ
0RGHOVUDQJHGEHWZHHQSLHFHVRIWKHVDPSOHDOWKRXJKWKHVDPSOHVL]HPartial Least SquareKDVQRGHILQLWH
OLPLW7KHXQLWRIDQDO\VLV LQ WKLVVWXG\ZDVHOHYHQ67,(DFFUHGLWHG%LQ:HVW-DYDDQG%DQWHQPDQDJHPHQW
FRXUVHVLQHQYLURQPHQWDO.RSHUWLV5HJLRQ,9:HVW-DYDDQG%DQWHQ7KHVRXQGRIHDFKUHVSRQGHQWLQWRRQHYRLFHIRU
67,(FRQFHUQHGEHFDXVHWKHXQLWRIDQDO\VLVLQWKLVVWXG\LV67,(RULQVWLWXWLRQWKURXJKDZHLJKWLQJPHWKRGWRDYRLG
SHUFHSWLRQWHVWLQWKLVVWXG\
:HLJKWLQJLQUHVHDUFKGLYLGHGDVIROORZV
D&KDLUPDQRI67,(UDWHG
E&KDLUPDQRIWKH0DQDJHPHQW6WXGLHV3URJUDPUDWHG
F/HFWXUHUUDWHG
G6WXGHQWVUDWHG
H$GPLQLVWUDWLYHVWDIIZHUHJLYHQDYDOXHRIVRWKDWWKHRYHUDOOVFRUHVRIWKHTXHVWLRQQDLUHUHVXOWVZLOOEHVKDUHG
ZLWK
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


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

















)LJXUH5HVHDUFK3DUDGLJP
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+\SRWKHVHV
2Q WKH EDVLV RI SUREOHP LGHQWLILFDWLRQ DQG IRUPXODWLRQ RI LVVXHV WKDW KDYH EHHQ UDLVHG WKHQ WKH K\SRWKHVLV LV
JHQHUDOO\SURSRVHGLQWKLVVWXG\DUH/HDGHUVKLS&DSDELOLW\0DUNHW2ULHQWDWLRQ/HDUQLQJ2ULHQWDWLRQDQG,QVWLWXWLRQDO
3HUIRUPDQFHHIIHFWRQ67,(&RPSHWLWLYHQHVVZLWKLQ.RSHUWLV5HJLRQ,9:HVW-DYDDQG%DQWHQ0DQDJHPHQW6WXGLHV
$FFUHGLWHG%,QGHWDLOWKHK\SRWKHVLVFDQEHGHVFULEHGDVIROORZV
 /HDGHUVKLS&DSDELOLW\DIIHFWRQ0DUNHW2ULHQWDWLRQ
 /HDGHUVKLS&DSDELOLW\DIIHFWWKH/HDUQLQJ2ULHQWDWLRQ
 /HDGHUVKLS&DSDELOLW\DIIHFWWKH,QVWLWXWLRQDO3HUIRUPDQFH
 /HDGHUVKLS&DSDELOLW\DIIHFWRQ&RPSHWLWLYHQHVV
 0DUNHW2ULHQWDWLRQDIIHFWWKH,QVWLWXWLRQDO3HUIRUPDQFH
 0DUNHW2ULHQWDWLRQDIIHFWRQ&RPSHWLWLYHQHVV
 /HDUQLQJ2ULHQWDWLRQDIIHFWWKH,QVWLWXWLRQDO3HUIRUPDQFH
 /HDUQLQJ2ULHQWDWLRQDIIHFWRQ&RPSHWLWLYHQHVV
 ,QVWLWXWLRQDO3HUIRUPDQFHDIIHFWRQ&RPSHWLWLYHQHVV

 )LQGLQJDQG'LVFXVVLRQV
8VLQJPartial Least SquareHVWLPDWLRQPHWKRGREWDLQHGfullSDWKGLDJUDPmodel ofWKHUHODWLRQVKLSEHWZHHQWKH
ILYHODWHQWYDULDEOHVVHHOLNHVKRZQLQ)LJXUHEHORZ


)LJXUH6WDQGDUGL]DWLRQFRHIILFLHQW3DUWLDO/HDVW6TXDUH3/6

KP1
KP2
KP3
KP4
KP5
KP
OPS1
OPS2
OPS3
OPS4
OPS
OPM1
OPM2
OPM3
OPM
KI1
KI2
KI3
KI4
KI
DS4
DS5
DS6
DS7
DS
DS1
DS2
DS3
DS8
DS9
DS10
DS11
0.884
0.733
0.864
0.891
0.829
0.851
0.897
0.880
0.891
0.828
0.788
0.855
0.844
0.798
0.933
0.894
0.855
0.748
0.888
0.746
0.760
0.942
0.864
0.600
0.930
0.870
0.894
0.621
0.691
0.266
0.574
0.004
0.205
0.182
0.040
0.667
0.219
0.463
0.254
0.204
0.313
0.276
0.195
0.226
0.206
0.314
0.379
0.269
0.288
0.363
0.130
0.201
0.113
0.422
0.443
0.211
0.440
0.269
0.254
0.640
0.135
0.243
0.201
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4.1 PLS Result 
)XUWKHUPRUHDVXPPDU\RIWKHHVWLPDWHGFRHIILFLHQWVRQWKHPRGHOOLQHVRIUHVHDUFKFDQEHVHHQLQWKHIROORZLQJ
WDEOH

7DEOH6XPPDU\RI(VWLPDWLRQ5HVXOWV&RHIILFLHQW7HVW6WDWLVWLFV
0RGHO 3DWK &RHIILFLHQW WYDOXH 56TXDUH
)LUVW .3Î236   
6HFRQG .3Î230   
7KLUG .3Î.,   
236Î.,  
230Î.,  
)RXUWK .3Î'6   
236Î'6  
230Î'6  
.,Î'6  
FULWLFDOW 
6RXUFH3ULPDU\'DWD

,QWKHILUVWVWUXFWXUDOHTXDWLRQPRGHOVWKHSDWKFRHIILFLHQWOHDGHUVKLSFDSDELOLWLHVWRWKHPDUNHWRULHQWDWLRQRI
ZLWKWYDOXHRI6RWKHSDWKFRHIILFLHQWFDSDELOLW\RIWKHOHDGHUVKLSRIVLJQLILFDQWPDUNHWRULHQWDWLRQZKLFKPHDQV
WKHILUVWUHVHDUFKK\SRWKHVLVZKLFKVWDWHVWKDWWKHHIIHFWRQWKHOHDGHUVKLSFDSDELOLWLHVRIPDUNHWRULHQWDWLRQLVDFFHSWHG
/HDGHUVKLSFDSDELOLWLHVJLYHHIIHFWE\DJDLQVWDPDUNHWRULHQWDWLRQ,QWKHVHFRQGVWUXFWXUDOHTXDWLRQWKHSDWK
FRHIILFLHQW FDSDELOLW\ RI WKH OHDGHUVKLS RI WKH OHDUQLQJ RULHQWDWLRQ RI  ZLWK W YDOXH RI  6R WKH SDWK
FRHIILFLHQWFDSDELOLW\RIWKHOHDGHUVKLSRIVLJQLILFDQWOHDUQLQJRULHQWDWLRQZKLFKPHDQVWKHVHFRQGUHVHDUFKK\SRWKHVLV
ZKLFK VWDWHV WKDW WKH HIIHFW RQ WKH OHDGHUVKLS FDSDELOLW\ RI OHDUQLQJ RULHQWDWLRQ LV DFFHSWHG/HDGHUVKLS FDSDELOLW\
LQIOXHQFHE\DJDLQVWWKHOHDUQLQJRULHQWDWLRQ,QWKHWKLUGVWUXFWXUDOHTXDWLRQWKHSDWKFRHIILFLHQWFDSDELOLW\RI
WKH OHDGHUVKLS RI WKH LQVWLWXWLRQ
V SHUIRUPDQFH RI  WKH PDUNHW RULHQWDWLRQ RI WKH LQVWLWXWLRQ
V SHUIRUPDQFH
DPRXQWHG WRDQG OHDUQLQJRULHQWDWLRQRQ WKHSHUIRUPDQFHRI WKH LQVWLWXWLRQDWZLWKD WYDOXHRI
UHVSHFWLYHO\6RSDWKFRHIILFLHQWVDQGPDUNHWRULHQWDWLRQDQGOHDUQLQJRULHQWDWLRQRQWKHSHUIRUPDQFHRI
DVLJQLILFDQWLQVWLWXWLRQZKLFKPHDQVWKHIRXUWKDQGILIWKUHVHDUFKK\SRWKHVLVZKLFKVWDWHVWKDWWKHPDUNHWRULHQWDWLRQ
DQGOHDUQLQJRULHQWDWLRQDIIHFWWKHLQVWLWXWLRQ
VSHUIRUPDQFHLVDFFHSWHG%XWWKHWKLUGK\SRWKHVLVZKLFKVWDWHVWKDWWKH
HIIHFW RQ WKH SHUIRUPDQFH FDSDELOLW\ RI WKH OHDGHUVKLS RI WKH LQVWLWXWLRQ UHMHFWHG&DSDELOLW\PDQDJHPHQWPDUNHW
RULHQWDWLRQDQGOHDUQLQJRULHQWDWLRQMRLQWO\LQIOXHQFHE\RIWKHSHUIRUPDQFHRIWKHLQVWLWXWLRQ,QWKHVWUXFWXUDO
HTXDWLRQIRXUWKWKHSDWKFRHIILFLHQWFDSDELOLW\RIWKHOHDGHUVKLSRQWKHFRPSHWLWLYHQHVVRIWKHLQVWLWXWLRQDPRXQWHGWR
PDUNHWRULHQWDWLRQRQ WKHFRPSHWLWLYHQHVVRI WKH LQVWLWXWLRQDPRXQWHG WR OHDUQLQJRULHQWDWLRQRQ WKH
FRPSHWLWLYHQHVVRIWKHLQVWLWXWLRQDPRXQWHGWRDQGWKHSHUIRUPDQFHRILQVWLWXWLRQVRQWKHFRPSHWLWLYHQHVVRIWKH
LQVWLWXWLRQ ZLWK D YDOXH RI  W UHVSHFWLYHO\    6R SDWK FRHIILFLHQW  DQG OHDGHUVKLS
FDSDELOLWLHVPDUNHWRULHQWDWLRQDQGLQVWLWXWLRQSHUIRUPDQFHRQWKHFRPSHWLWLYHQHVVRIDVLJQLILFDQWLQVWLWXWLRQZKLFK
PHDQV WKH UHVHDUFKK\SRWKHVLV VL[WK VHYHQWK DQGQLQWK VWDWLQJ WKDW OHDGHUVKLS FDSDELOLW\PDUNHW RULHQWDWLRQ DQG
LQVWLWXWLRQVSHUIRUPDQFH DIIHFW WKH FRPSHWLWLYHQHVV LV DFFHSWHG/HDGHUVKLS FDSDELOLW\PDUNHWRULHQWDWLRQ DQG WKH
SHUIRUPDQFHRILQVWLWXWLRQVWRJHWKHUDPRXQWLQJWRLPSDFWRQWKHFRPSHWLWLYHQHVVRIWKHLQVWLWXWLRQ
4.2 Analysis of Competitiveness in Overall  
7KURXJKZHLJKWLQJIDFWRUVFRQWDLQHGLQ)LJXUHVKRZVWKDWWKHDOPRVWRYHUDOODOO67,(ZLWKLQ.RSHUWLV5HJLRQ,9
:HVW-DYDDQG%DQWHQ$FFUHGLWHG%DYHUDJHLQWKHFDWHJRU\+LJK7KHKLJKHVWYDOXHIRUWKHYDULDEOHJLYHQE\WKH
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,QVWLWXWHRI&RPSHWLWLYHQHVV67,(%XGKL7DQJHUDQJZKLOHWKHORZHVWYDOXHIRUWKLVYDULDEOHLVJLYHQE\67,(%DQWHQ
6HUDQJ 7KHUHVXOWVRI WKHZHLJKWLQJFDOFXODWHGPLGGOHYDOXH IRUHDFKYDULDEOH7KHPHGLDQRYHUDOOEDVLV WR UDQN
FRPSHWLWLYHQHVVIRUWKHHOHYHQRI67,(

7DEOH&RPSHWLWLYHQHVV,QGH[
1R 67,(1DPH 7RWDO6FRUH
 67,(%XGGKL7DQJHUDQJ 
 67,(/DWLIDK0XEDURNL\DK7DVLNPDOD\D 
 67,(6XWDDWPDGMD6XEDQJ 
 67,(67(0%,%DQGXQJ 
 67,(,1$%$%DQGXQJ 
 67,((NXLWDV%DQGXQJ 
 67,(3DVXQGDQ%DQGXQJ 
 67,(.HVDWXDQ%RJRU 
 67,($SULO6XPHGDQJ 
 67,(/D7DQVKD0DVKLUR 
 67,(%DQWHQ6HUDQJ 
6RXUFH3ULPDU\'DWD

'LVFXVVLRQVDQG5HVHDUFK/LPLWDWLRQV
 'LVFXVVLRQV
D )URPWKHDERYHUHVXOWV LWDSSHDUV WKDW WKHYDULDEOH,QVWLWXWLRQDO3HUIRUPDQFHKDVDGLUHFW LQIOXHQFHRI WKH
JUHDWHVW RI WKH&RPSHWLWLYHQHVV LQ WKH DPRXQW RI  IROORZHG E\ YDULDEOH/HDGHUVKLS&DSDELOLW\ RI
YDULDEOHPDUNHWRULHQWDWLRQE\DQG WKH VPDOOHVW HIIHFW LVYDULDEOH/HDUQLQJ2ULHQWDWLRQRI

E7KLVVWXG\IRXQGGLIIHUHQWUHVXOWVIURPPRVWVWXGLHVRQ(IIHFWVRI0DUNHW2ULHQWDWLRQRQ&RPSHWLWLYHQHVVLQ
JHQHUDOWKHYDULDEOHVWKDWPRVWLQIOXHQFHRQ&RPSHWLWLYHQHVVLV&DSDELOLW\/HDGHUVKLSQRWYDULDEOH0DUNHW
2ULHQWDWLRQ7KLVLVLQFRQWUDVWWRVWXGLHV3RUWHU%DUQH\-DSSDQG*KDQD
 5HVHDUFK/LPLWDWLRQV
&KDG3HUU\VWDWHVWKDWWKHOLPLWDWLRQVRIWKHVWXG\QHHGWREHGHOLYHUHGLQHDFKRIWKHVWXG\EHFDXVH
DORWRIWKLQJVWKDWFDQQRWEHFDSWXUHGLQWKHUHVHDUFKPRGHO7KHUHIRUHWKHOLPLWDWLRQVLQWKLVVWXG\LQFOXGH
D /LPLWDWLRQVRIWKHPRGHO'HVLJQWKHRUHWLFDOPRGHOEXLOWLQWKHVWXG\UHODWLQJWRWKH&RPSHWLWLYHQHVV
,QVWLWXWLRQVWKDWDUHEDVHGRQWKHWKHRULHVRIUHODWLRQVDJHQF\ZLWKILQDOFRQVXPHUVVWXGHQWVFDOOHG
WKH WKHRU\ RI Resource Based View / Intra Firm Relationship. 0HDQZKLOH WR DFKLHYH D
&RPSHWLWLYHQHVV FDQ DOVR EH GRQH ZLWK EXLOG Inter Firm Relationship UHODWLRQVKLS EHWZHHQ WKH
LQVWLWXWLRQ  Market Based View). &RRSHUDWLRQ EHWZHHQ HGXFDWLRQDO LQVWLWXWLRQV REWDLQHG IURP
H[WHUQDOGHYHORSPHQWSDWWHUQRIRUJDQL]DWLRQLVDOVRDVWUDWHJLFUHVRXUFHIRUWKHLQVWLWXWLRQ
E 5HODWLRQVKLSV EHWZHHQ YDULDEOHV EHFRPHV YHU\ FRPSOH[ $OWKRXJK WKHVH FRPSOH[LWLHV FDQ EH
DGGUHVVHGE\softwareVXFKDVSmartPLS,EXWVWLOOFRPPRQVWDWLVWLFDOSUREOHP
F /LPLWDWLRQVRIVDPSOHV6DPSOHVLQWKLVUHVHDUFKOLPLWHGWRWKHWHUULWRU\RI.23(57,65HJLRQ,9
:HVW-DYDDQG%DQWHQ)RUIXUWKHUUHVHDUFKWRIXUWKHUHQULFKWKHNQRZOHGJHDERXWWKHFRPSHWLWLYHQHVV
67,(DUHDGYLVHGWRWDNHVDPSOHVZLWKDODUJHUDUHDIRUH[DPSOH67,(LQ-DYD
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